
Keep your Business 
Secure and Resilient 
The Essential Eight Assessment

Cybersecurity Services



As cyber threats continue to evolve and target businesses of all sizes, 
safeguarding your company’s digital assets and securing your customer 
data has never been more critical. 

From the risk of data breaches and intellectual property theft to ransomware and malware threats, 
the challenges you face are multifaceted and constant. 

At Ricoh, we recognise that your priority lies in protecting your organisation’s sensitive data, 
maintaining operational continuity, and protecting your brand reputation against relentless cyber 
adversaries.

We’ve developed cybersecurity services designed to meet your unique organisation’s needs. By 
identifying potential security vulnerabilities, evaluating the effectiveness of existing measures, and 
adhering to compliance standards, we provide you with the essential resources to make informed 
decisions, empowering you to protect your digital assets and address your concerns with expertise, 
innovation, and dedication. 

The Essential Eight Assessment 
Know your vulnerabilities before they’re exploited

The Essential Eight is a set of cybersecurity mitigation strategies developed by the Australian 
Cyber Security Centre (ACSC). It provides a list of eight essential cybersecurity measures to help 
organisations protect their systems and data against cyber threats. If your organisation does 
not have the Essential Eight in place, Ricoh can help you understand your current cybersecurity 
maturity and provide the roadmap to fortify your business against potential vulnerabilities. 
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Your Trusted Cybersecurity Partner
While no mitigation strategy is guaranteed to prevent cyberattacks, adhering to the Essential Eight 
makes it much harder for attackers to compromise your organisation. 

With an Essential Eight Assessment, Ricoh can identify the path forward to ensure your 
organisation achieves a minimum of Maturity Level 1, a crucial step recommended for all Australian 
businesses. 

Ricoh’s Essential Eight Assessment offers customised 
recommendations based on your current security posture, 
pinpointing vulnerabilities, as well as areas for enhancement.  
We ensure compliance with cybersecurity regulations and 
help you establish a comprehensive plan for remediation, 
enhancement, and long-term protection. 
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We collaborate with you within this framework to identify 
strategies that must be implemented to prevent cyberattacks 
& limit the extent and damage of cybersecurity incidents.

1 	Application 
Control: 
Only approved 
apps can run.

6 	Patch Operating 
Systems: 
Address known 
vulnerabilities with 
updates & patches.

8 	Daily Backups: 
Back up important 
data & store 
offline.

7 	Multi-factor 
Authentication: 
Require multiple 
verification steps 
for access.

4 	User Application 
Hardening: 
Block malicious 
websites & 
attachments.

3 	Configure 
Microsoft Macros: 
Block internet macros 
& allow only trusted 
ones.

2 	Patch Applications: 
Update apps with 
security patches to fix 
vulnerabilities.

5 	Restrict Administrator 
Privileges: 
Limit admin access to 
essential tasks.

The  
Essential Eight 

Framework
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Our Essential Eight Assessment 
Service includes:

Coordination and facilitation of a 2-hour workshop session with the 
Customer IT Representative.

Providing agents and assessment tools, which the customer deploys 
using their internal tools for data collection.

Reviewing findings and generating a report with recommendations 
and remediation options within three to four weeks.

Cleanup of tools, followed by the customer removing administrator 
access after completion.
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Why choose Ricoh for 
Cybersecurity Services?
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Our team of experienced and dedicated specialists have successfully worked with a 
range of global clients across public and private sectors, ensuring the protection of 
their most critical assets.

We offer a proactive and consultative approach to cybersecurity, delivering a unified solution tailored 
to your needs. Instead of dealing with multiple vendors, we simplify the process by identifying and 
delivering the best solutions – all in one place.

We’ve partnered with industry leaders like Cisco and Microsoft to provide best-in-class solutions 
that are both accessible and scalable. Our focus is on making cybersecurity simple and effective. We 
remove the complexity, so your IT team can focus on what matters most while we ensure your data is 
protected.

Ready to talk?
Call us on 13 74 26
Or visit ricoh.com.au/contact-us  
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